MeXMyHULIMNaAbHbIA OTAe/l MUHUCTepCTBa BHYTPeHHUX e/l Poccuiickon
Penepanuu «Helickuii» UHQOPMUPYeET KUTesel pailoHa 0 BO3MOXXHOCTU OL|€HKU
KaueCTBa MpeJOCTaB/IeHUs] TOCYJapCTBEHHBIX YCIYr Ha CrHeLuaau3vpOBaHHOM
VHTepHeT calTe «Bai koHTposib» (vahkontrol.ru).

«Bam KOHTpo/b» ToMoOraer cziesiaTb IOJydyeHWe TOCYyJapCTBEHHbBIX YCIyT
yI00HbIM U 3(DPeKTUBHBIM, TTPUOIM3UTE UX K HY>KJaM M 3aIipocaM TpakaH. Ber
MOXXeTe TOMOYb B JOCTW)KEHWU 3TOW Lie/iM, eC/Id pacCKakeTe O CBOEM OIIbITe
MOJIyYeHUsI TOCy/JapCTBEHHBIX YCIYT.

Bce Baim 0T3bIBbI OyJyT yuTeHbI IPU OLjeHKe PabO0ThI A0/KHOCTHBIX ULl B
COOTBETCTBUM C moctaHoBjaeHHeM [IpaBurenbctBa PO Ne 1284 or 12 gekabpsi
2012 r. (B pepakuuu noctaHoByieHus [IpaBurtesnbctBa PO Ne 197 ot 6 mapta 2015
roja), TMPOBOAUTCS OLEHKa TrpaxaaHamMu S(PGeKTUBHOCTU  [IeITeIbHOCTH
PYKOBOAUTE/IEN TepPUTOPUA/IBHBIX OPraHOB C y4eTOM KaueCTBa MpeOCTaB/IeHUs
VMU TOCY[ApPCTBEHHBIX YCJIyT, a TakKXe TPUMEHEHUs] pe3y/bTaTOB yKa3aHHOU
OLIEHKM KaK OCHOBAaHUSl [Jid TIDUHATUSI PelleHWd O AOCPOYHOM IMpeKpalleHuu
VCTIOJTHEHUS ~ COOTBETCTBYIOI[MMU  PYKOBOJUTENSIMU  CBOUX  [TO/DKHOCTHBIX
o0si3aHHOCTe. JTO TIOCTAaHOBJEHWE JaeT TPaKAaHaM BO3MOXXHOCTb HampsSMYHO
BJIUSITh Ha KaueCTBO TOCYZApPCTBEHHBIX YCJ/YT, OlleHWBasi paboTy J0/IKHOCTHBIX
JIUL] B KOHKPETHOM MECTe, 110 KOHKPeTHOM YCJIyTe.

«Bam kKoHTpo/b» cobupaeT OIIeHKHM TI0 pa3HbIM KaHamaMm. ['pakiaHe,
KOTOpPbIe HeJJaBHO TOTYUW/IA TOCYyZAapCTBEHHYIO YCIYTY, MOTYT OLIEHUTh KaueCTBO
ee TIpeIOCTaBJeHUSI OTMPaB/IsAs CMC-cooOiieHuss o Homepy 0919, oTBeuass Ha
Tene()OHHbIA OINpOC, OCTaBJsii OLEHKUM 4Yepe3 3/eKTPOHHblIE TepMHUHa/bl B
MHOTO(YHKIMOHATBHBIX 1[eHTPax, OpraHax BacTH, BHeOWOMIKeTHbIX (DOHAAX U Ha
NurepHeT-catax. Takke rpakiaHe UMEIOT BO3MOKHOCTb OCTaBJIAITh Ha JaHHOM
canTe CBOU OT3bIBbI O TOM, YTO KOHKPETHO MOHPAaBUIOCh WIX He MOHPABU/IOCh TIPU
TI0JIyYeHUH rOCyJapCTBEHHOM YC/IYTH.

«Barm KoHTpoJ/ib» akKKyMy/nupyeT W 0000ljaeT BCe OLIEHKA U OT3bIBbI U
e>XeKBapTaabHO (POPMUPYeT CBOJHbBIE OL|EHKH.

Baina orieHka BaykHa zij1s1 Hac!



